
NEW WEBSITE SURVEY

8/7/12 - 9/14/12

q1 q2 q3 q4 q5 q6 q7 q8 q9 q10 q11 q12 q13

Good No, neither Yes No No Yes Attractive Very functional & user-friendly Yes

Events on calendars to be listed 

Starting a month before the event 

and ongoing until the beginning oh 

the event. Work in the town

Excellent No, neither Yes No No Yes Attractive Very functional & user-friendly Yes Yes Non-resident homeowner

Excellent No, neither Yes No No Yes Attractive Very functional & user-friendly Yes good job! Full-time resident

Excellent No, neither Yes No No Yes Attractive Very functional & user-friendly Yes No

I have signed up for Notify Me 

updates on town events and do not 

find the emails I get as useful as the 

previous weekly email.  The previous 

email combined all info succinctly and 

I only got 1/week. Now I get several 

per week, usually with only one piece 

of info, and oftentimes duplicative of 

emails I've already gotten that week.  

I will definitely miss the previous KB 

weekly email until the new system is 

revised to contain more info in fewer 

emails. Thanks! Non-resident homeowner

Good No, neither Yes No No No Attractive Very functional & user-friendly Yes Yes Non-resident homeowner

Excellent No, neither Yes No No Yes It's okay"" Very functional & user-friendly No Yes Tennis Group

12 residents play daily love to invite 

others Full-time resident

Good No, neither Yes No No Yes Attractive It's adequate Yes Yes Full-time resident

Excellent No, neither Yes No No Yes Attractive Could use improving Yes Finding HOME" from various pages" Full-time resident

Fair No, neither No No No Yes It's okay"" Could use improving Yes Full-time resident

Confusing Yes, disorganized Yes No No No Unattractive Could use improving No Full-time resident

Good No, neither Yes No No Yes Attractive It's adequate Yes Yes

Active links to survey or additional 

information Non-resident homeowner

Excellent No, neither Yes No No Yes Attractive Very functional & user-friendly Yes Yes Full-time resident

Confusing Yes, both Yes No No Yes It's okay"" Not user-friendly at all No Yes Continue the Newsletter Full-time resident

Excellent No, neither Yes No No Yes Attractive Very functional & user-friendly Yes Yes Full-time resident

Excellent No, neither Yes No No Yes Attractive Very functional & user-friendly Yes Yes Non-resident homeowner

Excellent No, neither Yes No No Yes Attractive Very functional & user-friendly Yes Full-time resident

Good No, neither Yes No No Yes Attractive Could use improving Yes No Police reports Full-time resident



NEW WEBSITE SURVEY

8/7/12 - 9/14/12

Survey Questions

q1 - How would your rate our website for ease of finding information?

q2 - Do you find the web pages to be cluttered or disorganized?

q3 - Is the font type and size easy to read?

q4 - Do the colors distract you from finding the information you're looking for?

q5 - Is the website too colorful?

q6 - Does the website look professional?

q7 - What is your overall impression of the website's style?

q8 - What is your overall impression of the website's functionality?

q9 - Does the home page reflect the Town's personality?

q10 - If you signed up for Notify Me, are you pleased with the information you are receiving?

q11 - Is there any information you'd like to see added to the website?

q12 - COMMENTS

q13 - What is your relationship to the Town of Kure Beach?


